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Incident Report
"Nature and cause of the incident: (describe it as fully as possible)"

p 4

Incident Response

"Actions taken in response to the incident (describ overall r nse to C|d<m‘
) 4

“"Recovery action (what was done to return th tion t unctionality?)"

“Preventive action (where possm%\to pr the incident from recurring?)"

"Adequacy of respon ilbe how eff ly the or&isation and the BCMS responded to the incident,

including effectiveness ee very ti jectives):"

"Estimacst of incidentMelevant expenses, such as man-hours lost, etc.):"
"Nonconformities with the bless continuity plan (describe any nonconformities identified):"

4

“Improvements necessary (describe any changes to the organisation's response that would improve the
business continuity management arrangements):"

"Report by:"

"Date:"



Document owner and approval
The Management System Owner (MSO) is the owner of this document and is

responsible for ensuring that it is reviewed in line with the requirements of the
management system.

The current version of this document is available to
"Specify which members of staff this document is intended for" ‘

and is published

"Describe the location(s) - electronic and physical - where this document&le’

Its approval status can be viewed in the Matw




